
empowers patients to manage 
their health care

MyJohnMuirHealth

Stay connected with your patients at all times

• Set up, reschedule or cancel appointments

• Send and receive messages from your patients

• Give patients access to their health records and lab results

• Refill prescriptions

• Enable family members to stay involved in patient care

• Allow patients to pay their medical expenses online

MyJohnMuirHealth
It’s easy for your patients to get started

1. �Give them their Personal Activation code

Let your patients know that their Personal Activation code can 

be found on their After Visit Summary (AVS). Or, have your office 

email the code directly to them.

2. �Have them activate their account

Patients can either go to MyJohnMuirHealth.com and enter  

their Personal Activation code, or simply click on the email link 

sent to them.

Mobile app available for patients 

with devices running on the iOS 

operating system.

For information about getting your patients 
signed up with MyJohnMuirHealth, email  
ebusiness@johnmuirhealth.com


