
About TeleVox

TeleVox is the notification system available through Community Connect® that keeps 

patients compliant with their scheduled appointments

• �Reduce missed appointments by an average of

25%-30%

• �TeleVox delivers automated phone calls and text

message reminders for patient appointments

• Prompts patients to confirm their appointment

TeleVox® Patient 
Notification 
System
Increase patient compliance 
with appointment reminders

Get connected with TeleVox today

Contact your local John Muir Health Regional Physician Services Manager

TeleVox is a trademark of TeleVox Software, Inc.

Community Connect is a trademark of  
Epic Systems Corporation.


