TeleVox® Patient
Notification

System

About TeleVox

TeleVox is the notification system available through Community Connect® that keeps
patients compliant with their scheduled appointments

* Reduce missed appointments by an average of f o \
@ e
25%-30%
----- Verizon LTE 9:49 AM # 100% -
« TeleVox delivers automated phone calls and text < (9] ®
message reminders for patient appointments i ”

* Prompts patients to confirm their appointment R

Muir appt reminders. Reply
HELP for help/txt.tvox.com.
Reply STOP to cancel.
Msg&Data rates may apply.
MsgFregPerAcctSetup.

Mon, Dec 26, 6:04 PM
JohnMuir: Matthew has appt
on 12/28/16 @ 9:00A 30571.

To confirm txt YES. Reply YES.
Txt Help 4help.
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Get connected with TeleVox today

Contact your local John Muir Health Regional Physician Services Manager
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" o H N M U I R Community Connect is a trademark of
H E A LT H Epic Systems Corporation.

TeleVox is a trademark of TeleVox Software, Inc.



